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Situation Summary 
The REDi Healthcare Coalition remains activated in response to the 2019 novel Coronavirus (COVID-19). 
This report is intended to provide essential information about affected healthcare providers to create 
situational awareness and support a coordinated response. This report should be considered a resource 
for information from the REDi Situational Awareness Response Process, REDi Resource Coordination 
Process, WATrac, and WA Health survey.   

Today, the REDi HCC surveyed eastern Washington hospitals, hospice, long-term care, skilled nursing, 

ambulatory surgical centers, outpatient clinics, and urgent care facilities through the Situational 

Awareness Response Process (SARP). Results of this survey indicate that most healthcare facilities are 

continuing to experience a shortage of resources despite support with resource coordination from REDi, 

local health jurisdictions and the state Department of Health. To view this data, please access the 

tableau visualization published here.  

Data provided through the SARP survey to track the operating conditions for space, staff, and 

resources/supplies of healthcare facilities is being reviewed at the state level to help determine which 

phase Washington state is in as a whole. As of May 19, 2020, in coordination with the Washington State 

Hospital Association (WSHA), the Department of Health (DOH), WA Healthcare Response Management 

Team, and the three WA Healthcare Coalitions there was consensus that, we as a whole state, are 

currently in a contingency care phase. 

mailto:hcc@srhd.org
http://www.srhd.org/hcc
https://srhd.org/media/documents/REDi-HCC-Situational-Awareness-Response-Process.pdf
https://srhd.org/media/documents/REDi-HCC-Situational-Awareness-Response-Process.pdf
https://public.tableau.com/profile/yu.yu.tien#!/vizhome/SARP/CurrentSituations?publish=yes
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In accordance with the Governor's Proclamation 20-24.1 Reducing Restrictions on, and Safe Expansion 
of, Non-Urgent Medical and Dental Procedures, the Healthcare Coalitions have been tasked with 
tracking the ongoing status of healthcare according to the three standards of care: 

• Conventional capacity definition: The spaces, staff, and supplies (resources) used are consistent 
with daily practices within the institution. 

o Conventional Care Phase – All appropriate clinical care can be provided. 
• Contingency capacity definition: The spaces, staff, and supplies used are not consistent with 

daily practices but provide care that is functionally equivalent to usual patient care.  
o Contingency Care Phase – All appropriate clinical care can be provided so long as there is 

sufficient access to PPE and, for hospitals, surge capacity is at least 20%. 
• Crisis capacity definition: Adaptive spaces, staff and supplies used are not consistent with usual 

standards of care but provide sufficiency of care in the context of a catastrophic disaster (i.e. 
Provide the best possible care to patients given the circumstances and resources available).  

o Crisis Care Phase – All emergent and urgent care shall be provided; elective care, that 
the postponement of which for more than 90 days would, in the judgement of the 
clinician, cause harm; the full suite of family planning services and procedures, 
newborn care, infant and pediatric vaccinations, and other preventive care, such as 
annual flu vaccinations, can continue. 
 

The 20-24.1 proclamation highlighted that each health care or dental facility must develop an 
expansion/contraction of care plan that is congruent with the COVID-19 assessment described above. 
These care plans should be operationalized based on the standards of care that are in effect in the 
health care facility’s geography as determined by that region’s emergency HealthCare Coalition.  

On Friday, May 29th, Governor Inslee announced the transition from the Stay home, Stay Healthy order 
to the Safe Start  — Washington’s Phased Reopening plan beginning Monday, June 1st, 2020. The Safe 
Start plan means Washington state will reopen in phases on a county-by-county basis. With this new 
approach, counties will have more flexibility to demonstrate they can safely allow additional economic 
activity based on targeted metrics and a holistic review of their COVID-19 activity and ability to respond.  
Metrics include COVID-19 activity, healthcare system readiness, testing, case and contact investigations, 
and protecting high-risk populations. 

The HCC will continue to track healthcare system readiness metrics using daily WA Health survey data 
that is currently displayed by county. Adequate bed capacity, staffing and supplies in the healthcare 
system to handle a surge in COVID cases will be measured by % of licensed beds occupied by patients 
(hospital census relative to licensed beds) and % of licensed beds occupied by suspected and confirmed 
COVID-19 patients. Availability of PPE and ventilators will also be considered. To view the more detailed 
eastern WA dashboard including catchment and facility level data (% occupied beds, COVID patient 
status, % vents in use, supply details, etc), please access the tableau visualization published here.   

On June 4th, the REDi HCC queried 271 healthcare organizations in and around eastern Washington 

through the REDi HCC Resource Coordination Process (RCP). The query was for medical supplies 

requested by a clinic that had submitted ICS 213 Resource Request forms through the RCP for over 

10,000 medical items (Surgical Earloop, level III masks and N95 masks). Of the 37 responses to the 

query, one partner indicated an ability and willingness to share resources in partial fulfilment of the 

requested items. All organizations with urgent healthcare resource needs should also submit their ICS 

213 RR’s to their Local Health Jurisdiction (public health) in alignment with the Washington State 

mailto:hcc@srhd.org
http://www.srhd.org/hcc
https://www.governor.wa.gov/sites/default/files/20-24.1%20-%20COVID-19%20Non-Urgent%20Medical%20Procedures%20Ext%20.pdf
https://www.governor.wa.gov/sites/default/files/20-24.1%20-%20COVID-19%20Non-Urgent%20Medical%20Procedures%20Ext%20.pdf
https://medium.com/wagovernor/safe-start-washingtons-phased-reopening-1436dfccc908
https://www.governor.wa.gov/sites/default/files/20-25.4%20-%20COVID-19%20Safe%20Start.pdf
https://www.governor.wa.gov/sites/default/files/Safe%20Start%20-%20Washington%20Phased%20Reopening_FINAL.pdf
https://www.governor.wa.gov/sites/default/files/SafeStartPhasedReopening.pdf
https://coronavirus.wa.gov/what-you-need-know/covid-19-risk-assessment-dashboard?_hsenc=p2ANqtz--_3o42NtfWfmu1oFlLunnvryOJ7YD5WvG4TC-KFqdG8adNdDWwqNPflSBmf6wxuDZTY8MF
https://public.tableau.com/profile/yu.yu.tien#!/vizhome/WAhealth/WAhealth?publish=yes
https://srhd.org/media/documents/HCC-Resource-Coordination-Process.pdf
https://srhd.org/media/documents/WA-Resource-Request-Form-ICS-213RR.pdf?utm_campaign=TEST%20Campaign&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz--_3o42NtfWfmu1oFlLunnvryOJ7YD5WvG4TC-KFqdG8adNdDWwqNPflSBmf6wxuDZTY8MF
https://srhd.org/media/documents/WA-Resource-Request-Form-ICS-213RR.pdf?utm_campaign=TEST%20Campaign&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz--_3o42NtfWfmu1oFlLunnvryOJ7YD5WvG4TC-KFqdG8adNdDWwqNPflSBmf6wxuDZTY8MF
https://mil.wa.gov/asset/5ba420f47c1d1
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Resource Request Process. This Thursday, REDi will query for requested resources that healthcare 

partners have submitted since June 4th. 

As of April 23, 2020, WA DOH is asking healthcare to use their PPE in the yellow zone (contingency) since 

there is not enough in the state for healthcare to use their PPE in the standard way. REDi HCC is 

continuing to share CDC guidance on use of PPE, including strategies for optimizing use of PPE, as well 

as WA DOH new resources on conservation as well as prioritization of allocation. 

WA Health Findings 
WA Health is a new data collection platform launched by the Washington State Department of Health. 

The platform is meant to replace the Washington State Hospital Resource Tracker as the main source of 

information regarding the current status of hospital equipment, supplies, and COVID-19 patient status 

as hospitals continue to be impacted by the COVID-19 pandemic. Hospitals are asked to report daily. The 

information reported here by REDi is that found in WA Health on the day of the report, as of 12:00 pm.  

 

 

 

mailto:hcc@srhd.org
http://www.srhd.org/hcc
https://mil.wa.gov/asset/5ba420f47c1d1
https://www.cdc.gov/coronavirus/2019-ncov/hcp/healthcare-supply-ppe.html
https://www.youtube.com/watch?v=p_llGsYMy3k&list=PLvrp9iOILTQaJa78zFQ0QgvShQ2HEwHxP&index=2&t=0s
https://www.doh.wa.gov/Portals/1/Documents/1600/coronavirus/Preserving%20PPE%20in%20Healthcare%20COVID%2019.pdf?utm_campaign=TEST%20Campaign&utm_source=hs_email&utm_medium=email&utm_content=84551645&_hsenc=p2ANqtz--6plZnhv7GAvR70OBoVdGpfXgCL-OUPC1WNO8vWfQ5_salckhZqjFKZ3ESUmStIqNVNZ_0UPpVB_-yMrZsF-svNAVaIw&_hsmi=84551645
https://www.doh.wa.gov/Portals/1/Documents/1600/coronavirus/ConservationStrat-PPE.pdf
https://www.doh.wa.gov/Portals/1/Documents/1600/coronavirus/PPEPrioritizationofAllocation.pdf
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Among hospitals in Eastern Washington, 

there are 323 ventilators available. 

Approximately 17.5% (71/406) of 

ventilators are in use. 

 

 

 

In the Spokane Catchment, there are 191 

ventilators available. Approximately 

15.7% (30/191) of ventilators are in use.  

 

 

 

 

In the Tri-Cities Catchment, there are 

127 ventilators available. Approximately 

26.8% (34/127) of ventilators are in use.  

 

 

 

In the Wenatchee Catchment, there are 

88 ventilators available. Approximately 

8.0% (7/88) of ventilators are in use.  
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• Of REDi’s Eastern Washington partner counties, Franklin County has the percentage of beds 

occupied, 92.0% and Adams County has the lowest percentage of beds occupied, 13.3%. 

 

To view these results within the complete interactive dashboard, click here.   

 

Comparing Crisis Standards of Care from REDi Situational Awareness 

Response Survey to Hospitals 
Of the hospitals that answered the REDi Situational Awareness Survey on 06/09/2020, 32% indicated 

operating at the conventional level, 68% in contingency, and no hospitals reported being in crisis for 

resources. 96% indicated operating in conventional status for space, 4% (one hospital) indicated 

operating in contingency, and no hospitals indicated being in crisis. Regarding staff, 100% of hospitals 

reported operating in conventional status. 

    

 

 

mailto:hcc@srhd.org
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REDi Situational Awareness Response Survey Findings 
This survey is administered by the REDi HCC to hospitals, hospice, long-term care, skilled nursing, 

ambulatory surgical centers, outpatient clinics, and urgent care facilities. This survey provides the most 

accurate status of our healthcare partner’s capacity, resources, and staffing. These percentages are 

based on the 52 agencies that responded today and only represent this sample. These percentages 

should not be compared to previous samples, as sample size and respondents vary.  

 

Figure 3. 

 

 
• 79% of all agencies have implemented their incident command, emergency operations, or 

medical surge plan. 
• 100% of all agencies have implemented visitor restrictions and PPE conservation. 
• 60% of all agencies are reporting contingency for current resources (figure 3 above) citing low 

supply of all PPE, mostly N95s. Agencies also reported conserving and reusing PPE as 
appropriate.  

 
 
 
 

4%

96%

Current Hospital CSC Space 
Status- Updated 06/09/20

Contingency Conventional

68%

32%

Current Hospital CSC Resource 
Status - Updated 06/09/20

Contingency Conventional

100%

Current Hospital CSC Staff 
Status - Updated 06/09/20

Contingency Conventional
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Figure 4. 

 
• 12% of all agencies reported contingency status regarding current staffing (figure 4 above) due 

to staff reassignment and general staff shortages.  
 
Figure 5. 

 
• 10% of all agencies reported contingency status regarding current space (figure 5 above), citing 

spaces being utilized for isolation units.  
 

Impacts by Catchment Area  

Spokane  

• 6% of agencies reported contingency status for current space. 

• 9% of agencies are reporting contingency for current staff. 

• 58% of agencies are reporting contingency status regarding current resources (mostly 
N95s) and conservation measures are in place for most agencies.  

Wenatchee  

• 10% of agencies (one agency) reported contingency status for current space. 

• 100% of agencies reported conventional status for current staff. 

• 60% of agencies are reporting a contingency for current resources, with agencies citing 
conserving PPE as appropriate.  

Tri-Cities  
• 22% of agencies reported contingency status for current space.  

• 33% of agencies reported contingency for current staff. 

• 67% of agencies are reporting a contingency for current resources, with agencies citing 
overall PPE shortages and continued conservation of PPE 

To view these results within an interactive dashboard, click here. The dashboard includes a map 
demonstrating the current situation at the facility level, as well as the percentage of facilities in 
contingency status for each county for resources, staff, and space.

mailto:hcc@srhd.org
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REDi Situational Awareness Response Survey Dashboard 
 

Provider Type Provider Name 
ED 

Status 

Critical 
Care 
Unit 

Status 

Space 
Operating 
Conditions 

Staff 
Operating 
Conditions 

Supplies 
Operating 
Conditions 

Ambulatory Surgery 
Center Empire Eye Surgery Center 

N/A N/A Conventional Conventional Conventional 

Ambulatory Surgery 
Center Northwest Orthopaedic Specialists 

N/A N/A Conventional Conventional Conventional 

Ambulatory Surgery 
Center Spokane Eye Surgery Center 

N/A N/A Conventional Conventional Contingency 

Assisted Living Andrews Care/Home is Where The Heart Is 2 
N/A N/A Conventional Conventional Conventional 

Assisted Living Prestige Senior Living at East Wenatchee 
N/A N/A Conventional Conventional Conventional 

Behavioral Health Inland Northwest Behavioral Health 
N/A N/A Conventional Conventional Conventional 

Federally Qualified Health 
Center NATIVE Project 

N/A N/A Conventional Conventional Contingency 

Federally Qualified Health 
Center NEW Health Programs 

N/A N/A Conventional Conventional Contingency 

Federally Qualified Health 
Center Tri-Cities Community Health 

N/A N/A Contingency Contingency Contingency 

Federally Qualified Health 
Center Yakima Neighborhood Health Services 

N/A N/A Contingency Contingency Contingency 

Federally Qualified Health 
Center Yakima Valley Farm Workers Clinic 

N/A N/A Conventional Contingency Contingency 

mailto:hcc@srhd.org
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Provider Type Provider Name 
ED 

Status 

Critical 
Care 
Unit 

Status 

Space 
Operating 
Conditions 

Staff 
Operating 
Conditions 

Supplies 
Operating 
Conditions 

Hospice Chaplaincy Health Care 
N/A N/A Conventional Conventional Conventional 

Hospital Astria Sunnyside Hospital 
Open Open Conventional Conventional Conventional 

Hospital Cascade Medical 
Open Open Contingency Conventional Conventional 

Hospital Columbia County Health System 
Open Open Conventional Conventional Conventional 

Hospital Confluence Health 
Open Open Conventional Conventional Contingency 

Hospital Coulee Medical Center 
Open Open Conventional Conventional Contingency 

Hospital East Adams Rural Healthcare 
Open Open Conventional Conventional Conventional 

Hospital Ferry County Hospital 
Open Open Conventional Conventional Conventional 

Hospital Garfield County Hospital District 
Open Open Conventional Conventional Contingency 

Hospital Kittitas Valley Healthcare 
Open Open Conventional Conventional Contingency 

Hospital Lake Chelan Community Hospital 
Open Open Conventional Conventional Contingency 

Hospital Lincoln Hospital District #3 
Open Open Conventional Conventional Conventional 

Hospital Lourdes medical 
Open Open Conventional Conventional Conventional 

mailto:hcc@srhd.org
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Provider Type Provider Name 
ED 

Status 

Critical 
Care 
Unit 

Status 

Space 
Operating 
Conditions 

Staff 
Operating 
Conditions 

Supplies 
Operating 
Conditions 

Hospital Mid Valley Hospital 
Open Open Conventional Conventional Contingency 

Hospital MultiCare Deaconess Hospital 
Open Open Conventional Conventional Contingency 

Hospital Prosser Memorial Health 
Open Open Conventional Conventional Contingency 

Hospital Providence Mt. Carmel 
Open Divert Conventional Conventional Contingency 

Hospital Providence St. Joseph 
Open Open Conventional Conventional Contingency 

Hospital Providence St. Luke's 
N/A N/A Conventional Conventional Contingency 

Hospital Providence Holy Family  
Open Open Conventional Conventional Contingency 

Hospital Providence Sacred Heart 
Open Open Conventional Conventional Contingency 

Hospital Pullman Regional Hospital 
Open Open Conventional Conventional Contingency 

Hospital Quincy Valley Medical Center 
Open Open Conventional Conventional Conventional 

Hospital Samaritan Healthcare 
Open Open Conventional Conventional Contingency 

Hospital Shriners Hospital for Children 
N/A N/A Conventional Conventional Contingency 

Hospital Three Rivers Hospital 
Open Open Conventional Conventional Contingency 

mailto:hcc@srhd.org
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Provider Type Provider Name 
ED 

Status 

Critical 
Care 
Unit 

Status 

Space 
Operating 
Conditions 

Staff 
Operating 
Conditions 

Supplies 
Operating 
Conditions 

Hospital Tri-State Hospital 
Open Open Conventional Conventional Conventional 

Hospital Virginia Mason Memorial Hospital 
Open Open Conventional Conventional Contingency 

Hospital Whitman Hospital and Medical Clinics 
Open Open Conventional Conventional Contingency 

Long Term Care 
Booker Rest Home at Columbia County 
Health Systems 

N/A N/A Conventional Conventional Conventional 

Long Term Care Ferry County Health 
N/A N/A Conventional Conventional Conventional 

Long Term Care Sunshine Health Facilities, INC 
N/A N/A Conventional Contingency Contingency 

Other Chynenas afh 
N/A N/A Conventional Contingency Contingency 

Other Kaiser Permanente 
N/A N/A Conventional Conventional Conventional 

Other Rockwood Hawthorne 
N/A N/A Conventional Conventional Contingency 

Skilled Nursing avalon care center at northpointe 
N/A N/A Conventional Conventional Contingency 

Skilled Nursing Good Samaritan 
N/A N/A Conventional Conventional Contingency 

Skilled Nursing North Central Care Center 
N/A N/A Contingency Conventional Conventional 

Skilled Nursing North Valley Extended Care 
N/A N/A Conventional Conventional Conventional 
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Provider Type Provider Name 
ED 

Status 

Critical 
Care 
Unit 

Status 

Space 
Operating 
Conditions 

Staff 
Operating 
Conditions 

Supplies 
Operating 
Conditions 

Skilled Nursing Providence St. Joseph Care Center 
N/A N/A Contingency Contingency Contingency 

Skilled Nursing Whitman Health and Rehabilitation 
N/A N/A Conventional Conventional Conventional 

mailto:hcc@srhd.org
http://www.srhd.org/hcc


REDi HCC COVID-19 Situation Report #45     06/09/2020 | 9:00 – 11:00 a.m.  

 

hcc@srhd.org  |  srhd.org/hcc  13 

REDi Situational Awareness Response Survey Agency Details  
 

Agency Name: Empire Eye Surgery Center 

Provider Type: Ambulatory Surgery Center 

County: Spokane 

Address: 1414 N houk rd, Spokane valley wa, 99216 

Phone: '+15099223937 

Update from: tyler brown, RN supervisor 

• Agency Status: 

o implemented any mitigation practices (e.g., visitor restrictions, stringent masking 

requirements or PPE conservation, droplet precautions, etc.)? Yes 

▪ Explanation: Visitor restrictions, stringent masking, wearing mask all day or until 

soiled, PPE conservation, droplet precautions, reusing gowns. 

o Projected Space: Conventional 

o Projected Staffing: Conventional 

o Projected Supplies: Conventional 

o Med Surge: 

▪ Med Surge/Incident Command/Emergency Operations Plan implemented: Yes 

 

Agency Name: Northwest Orthopaedic Specialists 

Provider Type: Ambulatory Surgery Center 

County: Spokane 

Address: 601 W. 5th Ave, Suite 500, Spokane WA, 99204 

Phone: '+15093433858 

Update from: thill@nwos-spokane.com 

• Agency Status: 

o implemented any mitigation practices (e.g., visitor restrictions, stringent masking 

requirements or PPE conservation, droplet precautions, etc.)? Yes 

▪ Explanation: Waiting rooms not used except for minor patients. 

o Projected Space: Conventional 

mailto:hcc@srhd.org
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o Projected Staffing: Conventional 

o Projected Supplies: Contingency 

o Projected Supplies Explanation: Conserve.  Continue looking to purchase. 

o Med Surge: 

▪ Med Surge/Incident Command/Emergency Operations Plan implemented: No 

 

Agency Name: Spokane Eye Surgery Center 

Provider Type: Ambulatory Surgery Center 

County: Spokane 

Address: 427 S. Bernard St. Suite 200 

Phone: '+15094568150 

Update from: Tom Alderson Director of Nursing 

• Agency Status: 

o implemented any mitigation practices (e.g., visitor restrictions, stringent masking 

requirements or PPE conservation, droplet precautions, etc.)? Yes 

▪ Explanation: visitor restrictions, limitations to patients in the waiting room, PPE 

conservation-re usage of masks following CDC guidelines, 

o Projected Space: Conventional 

o Projected Staffing: Conventional 

o Projected Supplies: Conventional 

o Med Surge: 

▪ Med Surge/Incident Command/Emergency Operations Plan implemented: Yes 

 

Agency Name: Andrews Care/Home is Where The Heart Is 2 

Provider Type: Assisted Living 

County: Spokane 

Address: 14805 Mission Ave Spokane Valley Wa 99216 

Phone: '+15093158508 

Update from: Christine Kirby Manager 

• Agency Status: 

mailto:hcc@srhd.org
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o implemented any mitigation practices (e.g., visitor restrictions, stringent masking 

requirements or PPE conservation, droplet precautions, etc.)? Yes 

▪ Explanation: No visitors at this time. PPE Face mask, Hand sanitizing, Social 

distancing 

o Projected Space: Conventional 

o Projected Staffing: Conventional 

o Projected Supplies: Conventional 

o Med Surge: 

▪ Med Surge/Incident Command/Emergency Operations Plan implemented: Yes 

 

Agency Name: Prestige Senior Living at East Wenatchee 

Provider Type: Assisted Living 

County: Douglas 

Address: 589 Highline Dr  East Wenatchee, WA  98802 

Phone: '+15098843938 

Update from: Kirsten- Executive Director 

• Agency Status: 

o implemented any mitigation practices (e.g., visitor restrictions, stringent masking 

requirements or PPE conservation, droplet precautions, etc.)? Yes 

▪ Explanation: visitor restrictions, stringent masking requirements, no communal 

dining or activities 

o Projected Space: Conventional 

o Projected Staffing: Conventional 

o Projected Supplies: Conventional 

o Med Surge: 

▪ Med Surge/Incident Command/Emergency Operations Plan implemented: No 

 

Agency Name: Inland Northwest Behavioral Health 

Provider Type: Behavioral Health 

County: Spokane 

Address: 104 W. 5th Ave, Spokane, WA 99204 

mailto:hcc@srhd.org
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Phone: '+15099921888 

Update from: Troy Cherry, CFO 

• Agency Status: 

o implemented any mitigation practices (e.g., visitor restrictions, stringent masking 

requirements or PPE conservation, droplet precautions, etc.)? Yes 

▪ Explanation: Increased infection control measures, universal masking, 

conservation of PPE, single point of entry, screened at the door (temperature, 

change in condition, location visits), social distancing and zoom for meetings, 

external providers to visit via phone, vendors minimized in the building, 

telehealth for IOP, telephonic courts 

o Projected Space: Conventional 

o Projected Staffing: Conventional 

o Projected Supplies: Conventional 

o Med Surge: 

▪ Med Surge/Incident Command/Emergency Operations Plan implemented: Yes 

 

Agency Name: NATIVE Project 

Provider Type: Federally Qualified Health Center 

County: Spokane 

Address: 1803 W. Maxwell Ave., Spokane, WA 99201 

Phone: '+15093255502 

Update from: Maureen Rosette, COO 

• Agency Status: 

o implemented any mitigation practices (e.g., visitor restrictions, stringent masking 

requirements or PPE conservation, droplet precautions, etc.)? Yes 

▪ Explanation: We only allow patients to enter the building; people must have 

their temperatures checked prior to entering the building, they must wear a 

mask the entire time they are in the building, we ask our patients to come alone 

if possible 

o Projected Space: Contingency 

o Projected Staffing: Conventional 

o Projected Supplies: Conventional 

mailto:hcc@srhd.org
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o Projected Space Explanation: We have had to move from pod living to trying to find 

space for all of our personnel.  We can only get 8 people in the waiting room at a time.  

We have to have a work station built in our entryway. 

o Med Surge: 

▪ Med Surge/Incident Command/Emergency Operations Plan implemented: Yes 

 

Agency Name: NEW Health Programs 

Provider Type: Federally Qualified Health Center 

County: Stevens 

Address: 509 E Main Ave, Chewelah WA 99109 

Phone: '+15094643627 

Update from: Maureen Painter, Operations Manager South 

• Agency Status: 

o implemented any mitigation practices (e.g., visitor restrictions, stringent masking 

requirements or PPE conservation, droplet precautions, etc.)? Yes 

▪ Explanation: visitor restrictions, stringent masking requirements or PPE 

conservation 

o Projected Space: Conventional 

o Projected Staffing: Conventional 

o Projected Supplies: Contingency 

o Projected Supplies Explanation: reprocessing of N95s (within reuse policy), or re-use of 

face masks and/or respirators 

o Med Surge: 

▪ Med Surge/Incident Command/Emergency Operations Plan implemented: No 

 

Agency Name: Tri-Cities Community Health 

Provider Type: Federally Qualified Health Center 

County: Franklin 

Address: 800 West Court Street, Pasco WA 99301 

Phone: '+15095431968 

Update from: Rick Ballard, Director of Facilities and Support 
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• Agency Status: 

o implemented any mitigation practices (e.g., visitor restrictions, stringent masking 

requirements or PPE conservation, droplet precautions, etc.)? Yes 

▪ Explanation: Temperature taking at each main entrance, screening CDC 

questions before allowing access, restricting access to patient only etc. 

o Projected Space: Conventional 

o Projected Staffing: Contingency 

o Projected Supplies: Contingency 

o Projected Staffing Explanation: Staff risk is high as they are the front line of screening 

and testing.  Numbers of staff coming back looks promising.  Remaining cautious... 

o Projected Supplies Explanation: Stable at this time; Masks, gowns and now gloves 

remain PPE items of concern. 

o Med Surge: 

▪ Med Surge/Incident Command/Emergency Operations Plan implemented: Yes 

 

Agency Name: Yakima Neighborhood Health Services 

Provider Type: Federally Qualified Health Center 

County: Yakima 

Address: 12 South 8th St, Yakima WA 98901 

Phone: '+15095745552 

Update from: rhonda hauff, coo / deputy ceo 

• Agency Status: 

o implemented any mitigation practices (e.g., visitor restrictions, stringent masking 

requirements or PPE conservation, droplet precautions, etc.)? Yes 

▪ Explanation: All visitors and patients required to mask if entering; masking 

patients in cars;  installing negative air flow HVAC in dental; 

o Projected Space: Contingency 

o Projected Staffing: Contingency 

o Projected Supplies: Contingency 

o Projected Space Explanation: continued use of parking lots and cars for patient care 

o Projected Staffing Explanation: with increasing Covid in the county , we expect more 

staff to be isolated. Particularly impacting our ability to serve our homeless population 
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o Projected Supplies Explanation: Continued use of alternative masking, decontamination 

of N95s 

o Med Surge: 

▪ Med Surge/Incident Command/Emergency Operations Plan implemented: Yes 

 

Agency Name: Yakima Valley Farm Workers Clinic 

Provider Type: Federally Qualified Health Center 

County: Yakima 

Address: 603 W 4th Ave, Toppenish, WA 98948 

Phone: '+15098655898 

Update from: Reese Maloney, Safety Manager 

• Agency Status: 

o implemented any mitigation practices (e.g., visitor restrictions, stringent masking 

requirements or PPE conservation, droplet precautions, etc.)? Yes 

▪ Explanation: Stringent masking requirments 

o Projected Space: Conventional 

o Projected Staffing: Contingency 

o Projected Supplies: Contingency 

o Projected Staffing Explanation: Staff will be reduced until all practices can be re-opened. 

o Projected Supplies Explanation: Vendors unable to fulfill all PPE orders 

o Med Surge: 

▪ Med Surge/Incident Command/Emergency Operations Plan implemented: Yes 

 

Agency Name: Chaplaincy Health Care 

Provider Type: Hospice 

County: Benton 

Address: 1480 Fowler St. Richland, WA 99352 

Phone: '+15097837416 

Update from: Daniel Lipparelli, Director of Development 

• Agency Status: 
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o implemented any mitigation practices (e.g., visitor restrictions, stringent masking 

requirements or PPE conservation, droplet precautions, etc.)? Yes 

▪ Explanation: Visitor restrictions, masking requirements, PPE conservation, etc. 

o Projected Space: Conventional 

o Projected Staffing: Conventional 

o Projected Supplies: Conventional 

o Med Surge: 

▪ Med Surge/Incident Command/Emergency Operations Plan implemented: Yes 

 

Agency Name: Astria Sunnyside Hospital 

Provider Type: Hospital 

County: Yakima 

Address: 1016 Tacoma Ave. Sunnyside, WA 98944 

Phone: '+15098371388 

Update from: Stephanie A. Macias, BSN, RN Director of Quality and Risk Management 

• Agency Status: 

o implemented any mitigation practices (e.g., visitor restrictions, stringent masking 

requirements or PPE conservation, droplet precautions, etc.)? Yes 

▪ Explanation: Visitor Restrictions, Universal Masking, Temperature and Symptom 

Monitoring of All Staff 

o Projected Space: Conventional 

o Projected Staffing: Conventional 

o Projected Supplies: Conventional 

o Med Surge: 

▪ Med Surge/Incident Command/Emergency Operations Plan implemented: Yes 

 

Agency Name: Cascade Medical 

Provider Type: Hospital 

County: Chelan 

Address: 817 Commercial St. Leavenworth, WA 98826 
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Phone: '+15095482515 

Update from: Greg Horton Facilities Director/Emergency Preparedness Coordinator 

• Agency Status: 

o implemented any mitigation practices (e.g., visitor restrictions, stringent masking 

requirements or PPE conservation, droplet precautions, etc.)? Yes 

▪ Explanation: Visitor restrictions. Single point of entry. All persons entering the 

facility are screened for symptoms and temp. Staff screening at start of shift. 

o Projected Space: Contingency 

o Projected Staffing: Conventional 

o Projected Supplies: Conventional 

o Projected Space Explanation: Same 

o Med Surge: 

▪ Med Surge/Incident Command/Emergency Operations Plan implemented: Yes 

 

Agency Name: Columbia County Health System 

Provider Type: Hospital 

County: Columbia 

Address: 1012 S. Third Street, Dayton, WA, 99328 

Phone: '+15093822531 

Update from: Benjamin Schulte, internal compliance auditor 

• Agency Status: 

o implemented any mitigation practices (e.g., visitor restrictions, stringent masking 

requirements or PPE conservation, droplet precautions, etc.)? Yes 

▪ Explanation: No visitors facility-wide 

▪ All staff and patients required to wear a mask upon entry into facility 

o Projected Space: Conventional 

o Projected Staffing: Conventional 

o Projected Supplies: Conventional 

o Med Surge: 

▪ Med Surge/Incident Command/Emergency Operations Plan implemented: No 

mailto:hcc@srhd.org
http://www.srhd.org/hcc


REDi HCC COVID-19 Situation Report #45     06/09/2020 | 9:00 – 11:00 a.m.  

 

hcc@srhd.org  |  srhd.org/hcc  22 

 

Agency Name: Confluence Health 

Provider Type: Hospital 

County: Chelan 

Address: 1201 S Miller St (CWH) & 820 N Chelan (WVH) 

Phone: '+15094239960 

Update from: Doug Jones 

• Agency Status: 

o implemented any mitigation practices (e.g., visitor restrictions, stringent masking 

requirements or PPE conservation, droplet precautions, etc.)? Yes 

▪ Explanation: Visitor restrictions to include screening, PPE conservation, masking 

requirements for employees, patients, visitors & contractor/vendors 

o Projected Space: Conventional 

o Projected Staffing: Conventional 

o Projected Supplies: Contingency 

o Projected Supplies Explanation: Supplies of PPE are currently sufficient but continue to 

employ conservation strategies for surge capability 

o Med Surge: 

▪ Med Surge/Incident Command/Emergency Operations Plan implemented: Yes 

 

Agency Name: Coulee Medical Center 

Provider Type: Hospital 

County: Grant 

Address: 411 Fortuyn Rd. Grand Coulee, WA  99133 

Phone: '+15096336209 

Update from: Marlene Elliott, CNO 

• Agency Status: 

o implemented any mitigation practices (e.g., visitor restrictions, stringent masking 

requirements or PPE conservation, droplet precautions, etc.)? Yes 
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▪ Explanation: Visitor resrictions, stringent masking requirements and PPE 

conservation.  Special droplet precautions instituted. Conservation strategies 

through reuse of N95, standard masks, and laundered gowns. 

o Projected Space: Conventional 

o Projected Staffing: Conventional 

o Projected Supplies: Contingency 

o Projected Supplies Explanation: Conservation strategies through reuse of N95, standard 

masks, and laundered gowns. 

o Med Surge: 

▪ Med Surge/Incident Command/Emergency Operations Plan implemented: Yes 

 

Agency Name: East Adams Rural Healthcare 

Provider Type: Hospital 

County: Adams 

Address: 903 S Adams St Ritzville WA 99169 

Phone: '+15096595405 

Update from: Jennifer Pepperd CNO 

• Agency Status: 

o implemented any mitigation practices (e.g., visitor restrictions, stringent masking 

requirements or PPE conservation, droplet precautions, etc.)? Yes 

▪ Explanation: masking all patients and staff, visitor restrictions, conserving N95 

o Projected Space: Conventional 

o Projected Staffing: Conventional 

o Projected Supplies: Conventional 

o Med Surge: 

▪ Med Surge/Incident Command/Emergency Operations Plan implemented: Yes 

 

Agency Name: Ferry County Hospital 

Provider Type: Hospital 

County: Ferry 

Address: 36 Klondike Rd  republic, Wa  99166 
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Phone: '+15097758210 

Update from: Cindy Chase, CNO 

• Agency Status: 

o implemented any mitigation practices (e.g., visitor restrictions, stringent masking 

requirements or PPE conservation, droplet precautions, etc.)? Yes 

▪ Explanation: All of the above 

o Projected Space: Conventional 

o Projected Staffing: Conventional 

o Projected Supplies: Conventional 

o Med Surge: 

▪ Med Surge/Incident Command/Emergency Operations Plan implemented: Yes 

 

Agency Name: Garfield COunty Hospital District 

Provider Type: Hospital 

County: Garfield 

Address: 66 N Sixth Street Pomeroy WA 99347 

Phone: '+15098431591 

Update from: Jayd Keener RN CNO, Co-CEO 

• Agency Status: 

o implemented any mitigation practices (e.g., visitor restrictions, stringent masking 

requirements or PPE conservation, droplet precautions, etc.)? Yes 

▪ Explanation: No Visitors, universal masking, PPE conservation 

o Projected Space: Conventional 

o Projected Staffing: Conventional 

o Projected Supplies: Contingency 

o Projected Supplies Explanation: PPE conservation use 

o Med Surge: 

▪ Med Surge/Incident Command/Emergency Operations Plan implemented: No 

 

Agency Name: Kittitas Valley Healthcare 
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Provider Type: Hospital 

County: Kittitas 

Address: 603 S. Chestnut St., Ellensburg, WA  98926 

Phone: '+15099338838 

Update from: Michele Wurl, Emerg Prep Cord., PIO 

• Agency Status: 

o implemented any mitigation practices (e.g., visitor restrictions, stringent masking 

requirements or PPE conservation, droplet precautions, etc.)? Yes 

▪ Explanation: visitor restrictions, stringent masking requirements or PPE 

conservation 

o Projected Space: Conventional 

o Projected Staffing: Conventional 

o Projected Supplies: Contingency 

o Projected Supplies Explanation: previously answered 

o Med Surge: 

▪ Med Surge/Incident Command/Emergency Operations Plan implemented: Yes 

 

Agency Name: Lake Chelan Community Hospital 

Provider Type: Hospital 

County: Chelan 

Address: 503 E Highland, Chelan, WA 98816 

Phone: '+15096823300 

Update from: Ray Eickmeyer, EMS director/Safety Officer 

• Agency Status: 

o implemented any mitigation practices (e.g., visitor restrictions, stringent masking 

requirements or PPE conservation, droplet precautions, etc.)? Yes 

▪ Explanation: controlled access, IC running, visitor restrictions, PPE conservation, 

universal masking 

o Projected Space: Conventional 

o Projected Staffing: Conventional 
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o Projected Supplies: Contingency 

o Projected Supplies Explanation: PPE conservation 

o Med Surge: 

▪ Med Surge/Incident Command/Emergency Operations Plan implemented: Yes 

o Other: We are able to take more patients 

 

Agency Name: Lincoln Hospital District #3 

Provider Type: Hospital 

County: Lincoln 

Address: 10 Nicholls St, Davenport, WA 99122 

Phone: '+15097210417 

Update from: Lance Strite, EP Coordinator 

• Agency Status: 

o implemented any mitigation practices (e.g., visitor restrictions, stringent masking 

requirements or PPE conservation, droplet precautions, etc.)? Yes 

▪ Explanation: Visitor Restriction, Screening of all patients, employees and guests 

entering campus. 

o Projected Space: Conventional 

o Projected Staffing: Conventional 

o Projected Supplies: Conventional 

o Med Surge: 

▪ Med Surge/Incident Command/Emergency Operations Plan implemented: No 

 

Agency Name: Lourdes medical 

Provider Type: Hospital 

County: Franklin 

Address: 520 N 4th Pacso wa 99302 

Phone: '+15095423040 

Update from: Mary Ebbers RN 

• Agency Status: 
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o implemented any mitigation practices (e.g., visitor restrictions, stringent masking 

requirements or PPE conservation, droplet precautions, etc.)? Yes 

▪ Explanation: unchanged from prior report 

o Projected Space: Conventional 

o Projected Staffing: Conventional 

o Projected Supplies: Conventional 

o Med Surge: 

▪ Med Surge/Incident Command/Emergency Operations Plan implemented: No 

 

Agency Name: Mid Valley Hospital 

Provider Type: Hospital 

County: Okanogan 

Address: 810 Jasmine Street 

Omak, WA 98840 

Phone: '+15098612525 

Update from: Afton May RN 

Director of Quality 

• Agency Status: 

o implemented any mitigation practices (e.g., visitor restrictions, stringent masking 

requirements or PPE conservation, droplet precautions, etc.)? Yes 

▪ Explanation: no change 

o Projected Space: Conventional 

o Projected Staffing: Conventional 

o Projected Supplies: Contingency 

o Projected Supplies Explanation: no change 

o Med Surge: 

▪ Med Surge/Incident Command/Emergency Operations Plan implemented: Yes 

 

Agency Name: MultiCare Deaconess Hospital 

Provider Type: Hospital 
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County: Spokane 

Address: 800 West 5th Avenue, Spokane WA 99204 

Phone: '+15094737036 

Update from: Erika Abdnor, Director of Clinical Operations 

• Agency Status: 

o implemented any mitigation practices (e.g., visitor restrictions, stringent masking 

requirements or PPE conservation, droplet precautions, etc.)? Yes 

▪ Explanation: Visitor restrictions, employee screening, employee masking. 

o Projected Space: Conventional 

o Projected Staffing: Conventional 

o Projected Supplies: Contingency 

o Projected Supplies Explanation: PPE Conservation 

o Med Surge: 

▪ Med Surge/Incident Command/Emergency Operations Plan implemented: Yes 

 

Agency Name: Prosser Memorial Health 

Provider Type: Hospital 

County: Benton 

Address: 723 Memorial St.  Prosser, WA 99350 

Phone: '+15097866619 

Update from: Christi Doornink-Osborn, ED Director 

• Agency Status: 

o implemented any mitigation practices (e.g., visitor restrictions, stringent masking 

requirements or PPE conservation, droplet precautions, etc.)? Yes 

▪ Explanation: No visitors, PPE conservation measures 

o Projected Space: Conventional 

o Projected Staffing: Conventional 

o Projected Supplies: Contingency 

o Projected Supplies Explanation: Continued conservation of PPE. 

o Med Surge: 
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▪ Med Surge/Incident Command/Emergency Operations Plan implemented: Yes 

 

Agency Name: Providence Mt. Carmel 

Provider Type: Hospital 

County: Stevens 

Address:  

Phone: '+15094745350 

Update from: Darrell Ruby, Emergency Manager 

• Agency Status: 

o implemented any mitigation practices (e.g., visitor restrictions, stringent masking 

requirements or PPE conservation, droplet precautions, etc.)? Yes 

▪ Explanation: Visitor restrictions in place, PPE conservation measures in place. 

o Projected Space: Conventional 

o Projected Staffing: Conventional 

o Projected Supplies: Contingency 

o Projected Supplies Explanation: Conserving resources 

o Med Surge: 

▪ Med Surge/Incident Command/Emergency Operations Plan implemented: Yes 

 

Agency Name: Providence St. Joseph 

Provider Type: Hospital 

County: Stevens 

Address:  

Phone: '+15094745350 

Update from: Darrell Ruby, Emergency Manager 

• Agency Status: 

o implemented any mitigation practices (e.g., visitor restrictions, stringent masking 

requirements or PPE conservation, droplet precautions, etc.)? Yes 

▪ Explanation: Visitor restrictions in place, PPE conservation measures in place. 

o Projected Space: Conventional 
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o Projected Staffing: Conventional 

o Projected Supplies: Contingency 

o Projected Supplies Explanation: Conserving resources 

o Med Surge: 

▪ Med Surge/Incident Command/Emergency Operations Plan implemented: Yes 

 

Agency Name: Providence St. Luke's 

Provider Type: Hospital 

County: Spokane 

Address:  

Phone: '+15094745350 

Update from: Darrell Ruby, Emergency Manager 

• Agency Status: 

o implemented any mitigation practices (e.g., visitor restrictions, stringent masking 

requirements or PPE conservation, droplet precautions, etc.)? Yes 

▪ Explanation: Visitor restrictions in place, PPE conservation measures in place. 

o Projected Space: Conventional 

o Projected Staffing: Conventional 

o Projected Supplies: Contingency 

o Projected Supplies Explanation: Conserving resources 

o Med Surge: 

▪ Med Surge/Incident Command/Emergency Operations Plan implemented: Yes 

 

Agency Name: Providence Holy Family 

Provider Type: Hospital 

County: Spokane 

Address:  

Phone: '+15094745350 

Update from: Darrell Ruby, Emergency Manager 
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• Agency Status: 

o implemented any mitigation practices (e.g., visitor restrictions, stringent masking 

requirements or PPE conservation, droplet precautions, etc.)? Yes 

▪ Explanation: Visitor restrictions in place, PPE conservation measures in place. 

o Projected Space: Conventional 

o Projected Staffing: Conventional 

o Projected Supplies: Contingency 

o Projected Supplies Explanation: Conserving resources 

o Med Surge: 

▪ Med Surge/Incident Command/Emergency Operations Plan implemented: Yes 

 

Agency Name: Providence Sacred Heart 

Provider Type: Hospital 

County: Spokane 

Address: Spokane and Stevens County 

Phone: '+15094745350 

Update from: Darrell Ruby, Emergency Manager 

• Agency Status: 

o implemented any mitigation practices (e.g., visitor restrictions, stringent masking 

requirements or PPE conservation, droplet precautions, etc.)? Yes 

▪ Explanation: Visitor restrictions in place, PPE conservation measures in place. 

o Projected Space: Conventional 

o Projected Staffing: Conventional 

o Projected Supplies: Contingency 

o Projected Supplies Explanation: Conserving resources 

o Med Surge: 

▪ Med Surge/Incident Command/Emergency Operations Plan implemented: Yes 

 

Agency Name: Pullman Regional Hospital 

Provider Type: Hospital 
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County: Whitman 

Address: 835 SE Bishop Bvld 

Phone: '+15093789825 

Update from: Hannah Kimball Safety Coord 

• Agency Status: 

o implemented any mitigation practices (e.g., visitor restrictions, stringent masking 

requirements or PPE conservation, droplet precautions, etc.)? Yes 

▪ Explanation: No visitors, universal masking 

o Projected Space: Conventional 

o Projected Staffing: Conventional 

o Projected Supplies: Contingency 

o Projected Supplies Explanation: Non-Commercial gown use 

o Med Surge: 

▪ Med Surge/Incident Command/Emergency Operations Plan implemented: Yes 

 

Agency Name: Quincy Valley Medical Center 

Provider Type: Hospital 

County: Grant 

Address: 908 10th Ave SW Quincy, Wa. 98848 

Phone: '+15097875366 

Update from: Newton Moats General Services Director 

• Agency Status: 

o implemented any mitigation practices (e.g., visitor restrictions, stringent masking 

requirements or PPE conservation, droplet precautions, etc.)? Yes 

▪ Explanation: locked doors...mask, gown, face shield....testing outside...plastic 

shields for registration and billing. 

o Projected Space: Conventional 

o Projected Staffing: Conventional 

o Projected Supplies: Conventional 

o Med Surge: 
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▪ Med Surge/Incident Command/Emergency Operations Plan implemented: Yes 

 

Agency Name: Samaritan Healthcare 

Provider Type: Hospital 

County: Grant 

Address: 801 E. Wheeler Rd. Moses Lake, WA. 98837 

Phone: '+15097939644 

Update from: Rob Huit, Plant Services Director 

• Agency Status: 

o implemented any mitigation practices (e.g., visitor restrictions, stringent masking 

requirements or PPE conservation, droplet precautions, etc.)? Yes 

▪ Explanation: PPE  stringent masking requirements 

o Projected Space: Conventional 

o Projected Staffing: Conventional 

o Projected Supplies: Contingency 

o Projected Supplies Explanation: Reprocessing of N-95 

o Med Surge: 

▪ Med Surge/Incident Command/Emergency Operations Plan implemented: Yes 

 

Agency Name: Shriners Hospital for Children 

Provider Type: Hospital 

County: Spokane 

Address:  

Phone: '+15096230446 

Update from: Dan Franklin  IP 

• Agency Status: 

o implemented any mitigation practices (e.g., visitor restrictions, stringent masking 

requirements or PPE conservation, droplet precautions, etc.)? Yes 

▪ Explanation: Universal masking, PPE conservation, visitor restrictions 

o Projected Space: Conventional 
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o Projected Staffing: Conventional 

o Projected Supplies: Contingency 

o Projected Supplies Explanation: N95 masks, reprocessing short supply of small masks 

o Med Surge: 

▪ Med Surge/Incident Command/Emergency Operations Plan implemented: Yes 

 

Agency Name: Three Rivers Hospital 

Provider Type: Hospital 

County: Okanogan 

Address: 507 Hospital Way, Brewster Wa 98812 

Phone: '+15096493304 

Update from: Christine Smith 

• Agency Status: 

o implemented any mitigation practices (e.g., visitor restrictions, stringent masking 

requirements or PPE conservation, droplet precautions, etc.)? Yes 

▪ Explanation: Visitor restrictions, masking requirements, 

o Projected Space: Conventional 

o Projected Staffing: Conventional 

o Projected Supplies: Contingency 

o Projected Supplies Explanation: Conserving 

o Med Surge: 

▪ Med Surge/Incident Command/Emergency Operations Plan implemented: No 

 

Agency Name: Tri-State Hospital 

Provider Type: Hospital 

County: Asotin 

Address: 1221 Highland Avenue  Clarkston, WA 99403 

Phone: '+15097585511 

Update from: KIm Pospychalla  Director of Quality 
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• Agency Status: 

o implemented any mitigation practices (e.g., visitor restrictions, stringent masking 

requirements or PPE conservation, droplet precautions, etc.)? Yes 

▪ Explanation: Visitor restrictions, masking for all entering the facilities, PPE 

conservation and droplet precautions 

o Projected Space: Conventional 

o Projected Staffing: Conventional 

o Projected Supplies: Conventional 

o Med Surge: 

▪ Med Surge/Incident Command/Emergency Operations Plan implemented: No 

 

Agency Name: Virginia Mason Memorial Hospital 

Provider Type: Hospital 

County: Yakima 

Address: 2811 Tieton Dr., Yakima WA 98902 

Phone: '+15092495285 

Update from: Gene Medeiros, E/P Coordinator 

• Agency Status: 

o implemented any mitigation practices (e.g., visitor restrictions, stringent masking 

requirements or PPE conservation, droplet precautions, etc.)? Yes 

▪ Explanation: Masking requirements for everyone entering any of our facilities, 

PPE conservation, visitor restrictions 

o Projected Space: Conventional 

o Projected Staffing: Conventional 

o Projected Supplies: Contingency 

o Projected Supplies Explanation: Shortage N-95's, PAPR disposables 

o Med Surge: 

▪ Med Surge/Incident Command/Emergency Operations Plan implemented: Yes 

 

Agency Name: Whitman Hospital and Medical Clinics 
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Provider Type: Hospital 

County: Whitman 

Address: 1200 W Fairview St. Colfax, WA. 99111 

Phone: '+15093973435 

Update from: Bruce Haley, Safety and Security Manager 

• Agency Status: 

o implemented any mitigation practices (e.g., visitor restrictions, stringent masking 

requirements or PPE conservation, droplet precautions, etc.)? Yes 

▪ Explanation: Masking, visitation restriction, PPE conservation. 

o Projected Space: Conventional 

o Projected Staffing: Conventional 

o Projected Supplies: Contingency 

o Projected Supplies Explanation: PPE Shortage 

o Med Surge: 

▪ Med Surge/Incident Command/Emergency Operations Plan implemented: Yes 

 

Agency Name: Booker Rest Home at Columbia County Health Systems 

Provider Type: Long Term Care 

County: Columbia 

Address: 1012 South 3rd Street, Dayton WA 99328 

Phone: '+15093823212 

Update from: Katie Roughton,RN,DNS 

• Agency Status: 

o implemented any mitigation practices (e.g., visitor restrictions, stringent masking 

requirements or PPE conservation, droplet precautions, etc.)? Yes 

▪ Explanation: No visitors and all employees mask 

o Projected Space: Conventional 

o Projected Staffing: Conventional 

o Projected Supplies: Conventional 

o Med Surge: 
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▪ Med Surge/Incident Command/Emergency Operations Plan implemented: No 

 

Agency Name: Ferry County Health 

Provider Type: Long Term Care 

County: Ferry 

Address: 35 Klondike Rd  republic, WA 99166 

Phone: '+15097758210 

Update from: Cindy Chase, CNO 

• Agency Status: 

o implemented any mitigation practices (e.g., visitor restrictions, stringent masking 

requirements or PPE conservation, droplet precautions, etc.)? Yes 

▪ Explanation: as above 

o Projected Space: Conventional 

o Projected Staffing: Conventional 

o Projected Supplies: Conventional 

o Med Surge: 

▪ Med Surge/Incident Command/Emergency Operations Plan implemented: Yes 

 

Agency Name: Sunshine Health Facilities, INC 

Provider Type: Long Term Care 

County: Spokane 

Address: 10410 E 9th Ave. Spokane, WA 99206 

Phone: '+15099911001 

Update from: Donna Goodwin 

• Agency Status: 

o implemented any mitigation practices (e.g., visitor restrictions, stringent masking 

requirements or PPE conservation, droplet precautions, etc.)? Yes 

▪ Explanation: All of the above 

o Projected Space: Conventional 

o Projected Staffing: Contingency 
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o Projected Supplies: Contingency 

o Projected Supplies Explanation: Gowns masks 

o Med Surge: 

▪ Med Surge/Incident Command/Emergency Operations Plan implemented: Yes 

 

Agency Name: Chynenas afh 

Provider Type: Other 

County: Spokane 

Address: Chynenas Afh 12005 n normandie  spokane wash 99208 

Phone: '+15097149732 

Update from: Heather Ide manager 

• Agency Status: 

o implemented any mitigation practices (e.g., visitor restrictions, stringent masking 

requirements or PPE conservation, droplet precautions, etc.)? Yes 

▪ Explanation: No one except  necessary people are allowed into the house. The 

clients limit where they go.   Social distancing  and if they leave the house they 

wear their face mask. 

o Projected Space: Conventional 

o Projected Staffing: Crisis 

o Projected Supplies: Contingency 

o Projected Staffing Explanation: 6 staff is needed total 

o Projected Supplies Explanation: Resources are fine right now but if we had an outbreak  

we wouldnt have what we needed for 48 hours 

o Med Surge: 

▪ Med Surge/Incident Command/Emergency Operations Plan implemented: Yes 

 

Agency Name: Kaiser Permanente 

Provider Type: Other 

County: Spokane 

Address: 322 W. North River Drive, Spokane, WA 99208 

Phone: '+15092186878 
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Update from: Lance Udy, Director of Specialty Care 

• Agency Status: 

o implemented any mitigation practices (e.g., visitor restrictions, stringent masking 

requirements or PPE conservation, droplet precautions, etc.)? Yes 

▪ Explanation: Visitor restrictions, universal masking, increased virtual visits. 

o Projected Space: Conventional 

o Projected Staffing: Conventional 

o Projected Supplies: Conventional 

o Med Surge: 

▪ Med Surge/Incident Command/Emergency Operations Plan implemented: Yes 

 

Agency Name: Rockwood Hawthorne 

Provider Type: Other 

County: Spokane 

Address: 101 E Hawthorne Rd, Spokane, WA 99218 

Phone: '+15094660411 

Update from: Jennifer Meyers RN Director of Nursing 

• Agency Status: 

o implemented any mitigation practices (e.g., visitor restrictions, stringent masking 

requirements or PPE conservation, droplet precautions, etc.)? Yes 

▪ Explanation: We currently have no visitors unless end of life situation, we have 

provided cloth masks to our resident population in Assisted Living and 

Independent living and encouraged them to wear them.  Continue contingency 

use of PPE's to protect the long term use expected. 

o Projected Space: Conventional 

o Projected Staffing: Conventional 

o Projected Supplies: Contingency 

o Projected Supplies Explanation: To maintain our PPE's for the long term duration will 

continue contingency protocols. 

o Med Surge: 

▪ Med Surge/Incident Command/Emergency Operations Plan implemented: Yes 
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o Other: We are waiting for our testing kits to begin our mandated testing for SNF 

residents and staff. 

 

Agency Name: avalon care center at northpointe 

Provider Type: Skilled Nursing 

County: Spokane 

Address: 9827 N Nevada St, Spokane, Wa, 99218 

Phone: '+15094687000 

Update from: Lindsay Logan DON 

• Agency Status: 

o implemented any mitigation practices (e.g., visitor restrictions, stringent masking 

requirements or PPE conservation, droplet precautions, etc.)? Yes 

▪ Explanation: visitor restrictions, stringent mask and shield requirements, PPE 

conservation. Conserving gowns by doing extended wear. 

o Projected Space: Conventional 

o Projected Staffing: Conventional 

o Projected Supplies: Conventional 

o Med Surge: 

▪ Med Surge/Incident Command/Emergency Operations Plan implemented: No 

 

Agency Name: Good Samaritan 

Provider Type: Skilled Nursing 

County: Yakima 

Address: 702 N 16th Ave. 

Phone: '+15093072030 

Update from: Heidi Grayer RN ADON 

• Agency Status: 

o implemented any mitigation practices (e.g., visitor restrictions, stringent masking 

requirements or PPE conservation, droplet precautions, etc.)? Yes 

▪ Explanation: appropriate DOH approved re-use of PPE 
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o Projected Space: Conventional 

o Projected Staffing: Conventional 

o Projected Supplies: Contingency 

o Med Surge: 

▪ Med Surge/Incident Command/Emergency Operations Plan implemented: Yes 

 

Agency Name: North Central Care Center 

Provider Type: Skilled Nursing 

County: Spokane 

Address: 1812 N. Wall St. Spokane, WA 99205 

Phone: '+15093286030 

Update from: Brian Teed, Administrator 

• Agency Status: 

o implemented any mitigation practices (e.g., visitor restrictions, stringent masking 

requirements or PPE conservation, droplet precautions, etc.)? Yes 

▪ Explanation: All CDC, DOH and CMS guidelines in place. 

o Projected Space: Contingency 

o Projected Staffing: Conventional 

o Projected Supplies: Conventional 

o Projected Space Explanation: Private rooms being used for isolation and admissions. 

o Med Surge: 

▪ Med Surge/Incident Command/Emergency Operations Plan implemented: Yes 

 

Agency Name: North Valley Extended Care 

Provider Type: Skilled Nursing 

County: Okanogan 

Address: 22 W. 1st. St., Tonasket, WA 98855 

Phone: '+15094863148 

Update from: Debra Jones Medical Records 
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• Agency Status: 

o implemented any mitigation practices (e.g., visitor restrictions, stringent masking 

requirements or PPE conservation, droplet precautions, etc.)? Yes 

▪ Explanation: No Visitors, Screening, Masks at all time 

o Projected Space: Conventional 

o Projected Staffing: Conventional 

o Projected Supplies: Conventional 

o Med Surge: 

▪ Med Surge/Incident Command/Emergency Operations Plan implemented: Yes 

 

Agency Name: Providence St. Joseph Care Center 

Provider Type: Skilled Nursing 

County: Spokane 

Address: 17 E. 8th Ave., Spokane, WA 99202 

Phone: '+15094744657 

Update from: Kathryn De Sousa, RN, infection preventionist 

• Agency Status: 

o implemented any mitigation practices (e.g., visitor restrictions, stringent masking 

requirements or PPE conservation, droplet precautions, etc.)? Yes 

▪ Explanation: no change from previous weeks 

o Projected Space: Contingency 

o Projected Staffing: Contingency 

o Projected Supplies: Contingency 

o Med Surge: 

▪ Med Surge/Incident Command/Emergency Operations Plan implemented: Yes 

 

Agency Name: Whitman Health and Rehabilitation 

Provider Type: Skilled Nursing 

County: Whitman 

Address: 1150 W Fairview St, Colfax, WA 99111 
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Phone: '+15093974603 

Update from: Devon Alexander, Executive Director 

• Agency Status: 

o implemented any mitigation practices (e.g., visitor restrictions, stringent masking 

requirements or PPE conservation, droplet precautions, etc.)? Yes 

▪ Explanation: Visitors are restricted from facility, group activities placed on hold, 

main dining room placed on hold, residents encouraged to wear masks outside 

of room, residents only going on essential appointments and those that do are 

then on 14 days of isolation precautions (this includes new admits), direct care 

staff are to wear N95 masks and goggles/face shields, staff temp checks 3 times 

per shift and residents temped every 4 hours. 

o Projected Space: Conventional 

o Projected Staffing: Conventional 

o Projected Supplies: Conventional 

o Med Surge: 

▪ Med Surge/Incident Command/Emergency Operations Plan implemented: Yes 
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CONFIDENTIALITY NOTICE: This report and any attachments are for the sole use of the intended recipient(s) and may contain proprietary, 
confidential, or privileged information. Do not deliver, distribute or copy this report and do not disclose its contents. Any unauthorized review, 
use, disclosure or distribution is prohibited and may be a violation of law. If you are not the intended recipient or a person responsible for 
delivering this message to an intended recipient, please contact the sender by reply e-mail at and destroy all copies of the original message.  

  
 

 

The REDi Healthcare Coalition works to strengthen the emergency preparedness and response planning 

for all aspects of healthcare through community coordination and collaboration. Healthcare Coalition 

participation is appropriate for all types of healthcare providers, mental health providers, EMS 

professionals, public health professionals, emergency managers and related services. 

MISSION 

To prepare for, respond to and recover from crisis using all available resources to 

provide patient care at the appropriate level in the most efficient manner for the best 

patient outcomes. 
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